TESTIMONIAL FOR 3 YALLAMBEE PLACE, CITY BEACH

Well, where do we start.... WOW, OMG, it’s absolutely amazing! The words we used as the
final reveal took place. However, words rarely do justice to the real feelings and emotions
you truly have when your dreams are realised.

Let’s us take you back to the beginning.

In late 2020 we were on the search for a builder to design and build our home. We
canvassed several luxury home builders and the recommendations and feedback from
various market sources kept coming back to one company. “Humphrey Homes.”

It was at this point where we really started to understand why. In-house architect and
design service, interior design team, and a company with an absolute obsession for
quality. Dean being the HIA President at the time was probably the sealer. This was a
seamless all encompassing service which was exactly what we were looking for.

What was also clearly evident from the very first meeting is the passion that resonated from
Dean and everyone we met at Humphrey Homes. They love building and creating high-end
quality homes. This passion extends beyond the management team and is clearly seen
across every trade and every business they partner with through the build process. They
truly have an awesome team of trades men and women and network of suppliers that
deliver quality at every stage.

Loyalty is a rare commodity these days however we believe this is a point of difference that
Dean and his team have earned and is critically important when you have a timeline. This
gave us a great sense of confidence knowing that every week progress was being made on
our home. To create that type of loyalty you must have integrity as a person and as a
company. We built in one of the toughest periods the industry had encountered in many
years and Humphrey Homes delivered in spades despite the adversity facing the

industry. This is why we would recommend Humphrey Homes to anyone. If they can
deliver in these times just imagine what they can do when business and supply chains start
to improve again.

For anyone looking for a builder today there are a few stand out points we would like to
emphasise.

In-house Architect

Helen's incredible architectural talent is beautifully complemented by her warm, friendly,
and approachable personality. Her welcoming demeanour and genuine interest in
understanding our needs made the entire design process a delightful experience. Helen's
ability to connect on a personal level while maintaining a high level of professionalism is a
rare and valuable trait, ensuring not just a successful project, but also a positive and
enjoyable collaboration. Her amiable nature truly made every interaction with her a
pleasure, turning what could have been a daunting process into a wonderfully engaging
journey.



Interior Design

Katie equally talented, warm and friendly, led our interior design and immediately provided
the guidance to ensure our selections were aligned to the overall aesthetic and design
theme we were seeking. Katie's visionary expertise and meticulous attention to detail
enabled us to maintain the high-end quality throughout the home right through to final
staging. Joie’s talent and experience was leant on at numerous stages as she managed other
projects however her support to Katie and us at various stages was crucial to bring the
entire home to completion. Together, they crafted a remarkable space. Their combined
efforts created an outstanding interior design experience.

Build Quality

Probably the most significant feature of a Humphrey Homes built home is the overall build
quality. Gavin’s uncompromising commitment to best practise and standards is a credit to
him as a Construction Manager and this was evident through every stage of our

build. Whilst Gavin has a fantastic support team it’s easy to understand why Dean trusts
Gavin with his reputation as a builder.

Today we look back on our decision to trust Dean and the team at Humphrey Homes and we
can say without any hesitation that our decision was fully ratified. The entire process and
journey was a consultative one that was presented from day one.

“Expectations Exceeded”

We would be only too happy to detail our experiences further with anyone interested in

building or renovating a home. We are now looking forward to living our dream.
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